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Guiding Questions 
 
1. What is your experience engaging students in the SyncDL learning environment? 

Write/Pair/Share: Take a couple of minutes to reflect on your experience.  Consider what you do to promote 
interaction and engage students. 
a. What is one strategy that works for you? 

 
 

b. What is one challenge you face? 
 
 

 
2. What tools can we use to engage students?  

a. Learning Management System (Canvas, Moodle) 
b. AdobeConnect 
c. Collaboration tools: Google Docs, GitHub 
d. Polling tools: PollEverywhere 

 
 
3. What interactive strategies have you used in your SyncDL class? 

Complete the first part of the grid on page 4 and discuss your responses in your group.  What questions do you 
have?  What strategies would you like to discuss? 

 
 
 
4. Why use interactive strategies?  What does the research tell us about effective teaching in a 

synchronous online environment? 
a. The science of learning 

• Learning happens through interaction. 
• Principles – motivation, prior knowledge, organization, practice & feedback, metacognition, 

learning environment (Ambrose) 
• Using active learning strategies increases student learning (Mazur, Freeman). 

 
b. Learning in synchronous online environments 

• Distance learning is enhanced by synchronous conferencing and increased interaction (Teng, 
Thurairajah, Oyarzun). 

• Synchronous web conferencing enables student collaboration and active learning (Tucker). 
• Instructors find it challenging to manage interaction and feedback (Cornelius) and to create 

social presence (Kear). 
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c. Interaction & community 

• Community of learners, social presence 
 
 
5. How can we adapt the interactive strategies to the SyncDL learning environment? 

Reconsider the strategies in the grid on page 4.  Choose one or two strategies that you might use to address the 
challenges you identified.  What would the strategy look like for students in the classroom? What would the 
strategy look like for students online?  What high/low tech tools could you use? 

 
 
 
6. What are key considerations in incorporating interactive/active learning strategies? 
 Consider the strategies and tools you’ve discussed so far today. How does it address one or more of the following? 

• Build interaction into your course design. 
• Set students’ expectations. 
• Build community. 
• Plan for and structure interaction in each class session. 
• Assess.  Get feedback from students, reflect and talk with other instructors. 
• Revise. 

 
 
7. Reflect 

• What interactive strategies did we use in this workshop? 
• What was the experience like for you as a participant – in person or online? 
• What facilitated your participation? 
One minute write: 
What is one key idea that you’re taking away from this evening’s workshop? 
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Web Resources 

• CTL’s Website “Engaging Students in Learning” 
http://www.washington.edu/teaching/teaching-resources/engaging-students-in-learning/ 

• CIDR’s “What Helps Students Learn” Bulletin  
http://www.washington.edu/teaching/files/2012/12/Learning.pdf 

• “Creating and Using Interactive Lectures”, The Cain Project in Engineering and Professional 
Communication. – http://cnx.org/content/m16599/latest/ 

• “Incorporating Interaction Into Your Distance Learning Course”, Worcester Polytechnic Institute 
https://www.wpi.edu/Academics/ATC/Collaboratory/Teaching/interaction.html 

• “Interactive Lectures”, Science Education Resource Center 
http://serc.carleton.edu/sp/library/interactive/index.html 

• “Interactive Web Conferencing Brings Big Benefits to the Online Classroom” (Nov. 14, 2011). Faculty 
Focus. – http://www.facultyfocus.com/articles/teaching-with-technology-articles/interactive-web-
conferencing-brings-big-benefits-to-the-online-classroom/ 

• “The Jigsaw Technique”, Science Education Resource Center  
http://serc.carleton.edu/NAGTWorkshops/coursedesign/tutorial/jigsaw.html 

• “Tips for Building Social Presence in Your Online Class” (May 13, 2013). Faculty Focus.  
http://www.facultyfocus.com/articles/online-education/tips-for-building-social-presence-in-your-online-
class/ 

• “20 Ways to Make Lectures More Participatory”, Harvard University 
http://isites.harvard.edu/fs/html/icb.topic58474/TFTlectures.html   
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Questions 5 & 6: Active Learning Strategies 

 
Strategy I’ve used it 

a lot. 
I’ve used it 
sometimes. 

I’ve never 
tried it. 

I don’t 
know what 

it is. 

How would this strategy work for 
the students in class? 

How would this strategy work for 
the students online? 

Q & A 
      

Small Groups 
      

Think-Pair-Share 
      

One-Minute Paper 
      

Backchannel Chat 
      

Polling 
      

Pause 
      

Jigsaw 
      

Structured Notes 
      

Background 
Knowledge Probe 

      

Defining Features 
Matrix 

      

 


